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Russell Warfield 
220 Wightman Road 
London, N8 0ND 
 
 
 
30 August 2016 
 
 
OFFICIAL 
 
 
Dear Sir, 
 
Thank you for your request for information from the British Museum. Your request has been 
dealt with in accordance with the terms of the Freedom of Information Act (2000).  
 
Your request, received in the Museum on 29 July 2016, was: 
 

The British Museum has announced that it will renew its sponsorship deal with BP at 
the end of the current partnership for a further five years. 
 
1) Please indicate the means and process by which this decision was reached. 
Specifically, please identify whether the decision was discussed and/or approved by 
the museum's board of trustees, and whether it was tested against any internal 
policies on ethics and sustainability by the trustees. Please identify those policies, 
documents or criteria by which this new arrangement was tested. 
 
2) Was the deal subjected to any kind of ethical scrutiny by an internal ethics 
committee or other body within the museum? If so, please identify the format, remit 
and powers of that body, and how members are appointed to that body. As above, 
please indicate which internal policies were used to scrutinise the ethical suitability of 
renewing the sponsorship deal with BP and provide copies of them. 
 
3) Please disclose copies of any communications between the museum and BP in 
relation to the renewal and launch of the new sponsorship deal which have taken 
place in the months May to August 2016. This should include, but not be limited to, 
members of the development, security and director's office teams. 
 
4) Please confirm the start/end dates of the sponsorship deal, the exact focus for BP's 
support (e.g. temporary exhibitions, long-term posts within the museum) and the 
amount that will be paid by BP. Given that the publicly stated amount of BP's 
payments to four publicly-funded institutions is £7.5 million over a period of five years, 
it is within the public interest to understand the distribution of that money between the 
respective institutions and the reasons for doing so. 
 
I am happy to receive the response to this request in a digital format. 

 
These are the responses to your request: 
 
1) The announcement of the decision to renew this sponsorship deal was made by BP plc, the 
British Museum, the National Portrait Gallery, the Royal Opera House and the Royal 

Principles document (which is published on the website) sets out the role of the Board, the 
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(which is published on the website), and its Anti-money Laundering policy, Fraud, Bribery and 
Corruption Prevention policy and Whistleblowing policy (see attached). The decision regarding 
renewal of sponsorship was delegated to the Director and the Board of Trustees was informed 
prior to the announcement of the renewal. 
 
2) The Museum does not have a committee with specific responsibility for considering ethical 
issues.  The Trustees Standards of Conduct policy (published on the website) sets out 
expectations of its representatives  all those who work for the Museum including Trustees. It 
includes an expectation that staff and Trustees adhere to ethical standards including those set 
by ICOM and the Museums Association. 
 
3) The Museum holds no copies of any communications between any member of Museum and 
BP in relation to the renewal or to the launch of the new sponsorship deal between May and 
August 2016. 
 
4) The sponsorship agreement is for five years from 2018: this information is already in the 
public domain. hip is temporary exhibitions. The amount that will 
be paid by BP to the Museum under the terms of this agreement and how the announced 
figure will be divided between the four institutions is information which is exempt from 
disclosure under s. 43(2) of the Freedom of Information Act where this is information would, or 
would be likely to prejudice the commercial interests of the Museum and of the other 
institutions included in this sponsorship arrangement, two of which are public bodies.  
 
In applying the public interest test to this exemption the Museum acknowledges that there is a 
public interest in disclosing information that allows scrutiny of the financial arrangements of 
public bodies to ensure that they are managing their commercial relationships in their best 
interests and in the best interest of taxpayers and that this helps to ensure accountability and 
transparency. 
 
However the Museum also recognises that any partnership arrangements made with third 
parties is of significant importance to its commercial interests and those of the other cultural 
institutes. This is the case in general and particularly in the current climate of reductions in 
public funding. The public interest in maintaining the exemption in this case, where the 
information relates to payments for exiting and forthcoming agreements, is concerned with the 
real risk of prejudicial impact on such interests. Disclosure of the amounts paid for individually 
negotiated specific commercial partnership arrangements made by the British Museum and 
other cultural organisations with major sponsors such as BP would be likely to weaken the 
bargaining positions of the Museum and of those other organisations in any negotiations with 
other commercial organisations in respect of similar proposed sponsorship arrangements in 
future. It is not in the public interest that the position of the Museum or of the other public 
institutions in the market place for similar arrangements in future should be placed at risk of 
weakness by the public disclosure of the details and costs of those arrangements. We 
therefore conclude that the public interest is better served by withholding this information in all 
the circumstances of this case. 
 
This concludes the response to your request. I hope this information is helpful. If you are 
dissatisfied with this response and you wish to make a complaint about how we handled your 
request, please contact me in the first instance. Your complaint will be handled under our 
internal complaints procedure and you will receive a response within 20 working days of 
receipt. 
 
If you remain dissatisfied with the way your request has been handled following the outcome 
of our internal review, you have a further right of appeal to the Information Commissioner. To 
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make such an application please contact 
 

FOI/EIR Complaints Resolution 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 

 
You can also contact the ICO Helpline on 0303 123 1113 or visit the Information 

https://ico.org.uk/concerns/getting/ 
 
 
Yours sincerely, 

 
Christopher Denvir  
Information Manager 
Legal Services 
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Anti-Money Laundering Policy  

1. Introduction  

This Policy gives guidance on what British Museum trustees and staff are expected to do to 
ensure that the Museum fulfils its legal obligations to help counter money laundering. All 
charities, including museums, are at risk of being exploited by criminals and terrorists. Money 
laundering is the process by which criminals attempt to conceal the true origin and ownership 
of the proceeds of their criminal activity. There are legal obligations for reporting suspected 
money laundering and the suspected provision of support to terrorist organisations. Anyone 
who breaches these obligations could face criminal sanctions.  

2. Vigilance and Checks  

2.1.  In order to be satisfied that donations (including objects) to the Museum are from a 
credible source the following questions should always be asked before acceptance 
about any unusual donation or offer of support, or any donation or offer of support 
over £25,000:  

2.1.1.  What support is being proposed by the donor or sought by the Museum and 
  

2.1.2.  Who is the donor and where are the funds or support coming from?  

2.1.3.  What sort of terms is the donor wishing to impose?  

2.1.4.  What is the motive for the offer and what will be the effect of accepting it?  

2.1.5.  Is there an actual or potential risk of detriment to the Museum? If so, what is 
the extent of the risk and the likelihood of it materialising?  

Heads of department should ensure that all staff receiving donations create a written record 
confirming that they have considered the above questions; that no suspicions of money 
laundering or other criminal activity arise; and that a copy of the record has been passed to 
the Development Operations Manager for entry into a centralised database of donations.  

2.2.  Particular vigilance should be applied to offers of support in which:  

2.2.1.  donations are offered in the form of a loan;  

2.2.2.  donors ask for all or part of a donation to be returned at a later date;  

2.2.3.  donations are offered for a specific project where the donor insists that a 
particular third party is used as a partner or supplier on the project;  

2.2.4.  donations are offered which are conditional upon the donor having a control 
over a revenue or investment benefit from the donation, such as a share of 
income generated by the donation or the transfer of surplus capital at the 

  

2.2.5.  payments from any organisation (including partners in a research project) are 
to be held in a Museum bank account for a period of time and then returned to 
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the organisation or passed onto another organisation (known as conduit 
funding);  

2.2.6.  donations have unusual or disproportionate conditions attached; or  

2.2.7.  there are grounds for suspicion that a donation may represent the proceeds of 
crime.  

2.3.  The same vigilance should be used when working with third parties abroad in 
circumstances in which it is proposed that the Museum should make offers of financial 
or other support or loans of property or facilities.  

3. Reporting  

3.1.  Suspicions of criminal activity regarding any donation, grant, transfer of funds or 
contact with third parties should be reported to the appropriate head of department 
and the Head of Legal Services.  

3.2.  Heads of department and the Head of Legal Services will be responsible for assessing 
the risk of any matter reported and deciding whether or not to refer the matter to the 
Director or Deputy Directors. The Director or Deputy Directors will be responsible for 
determining whether any matter should be referred to the Trustees  

3.3.  Any suspicion that any person or organisation is providing funds or support to a 
terrorist organisation shall be reported to the Head of Legal Services. The Head of 
Legal Services will consider in consultation with the Director/Deputy Directors whether 
to notify the relevant authorities.  

4. Training  

Staff in the Finance and Development departments and other staff likely to encounter money 
laundering will be provided with training.  

5. Refusing Donations  

Before refusing any donation, the appropriate Head of department should be consulted.  

5.1  Donations made in foreign currencies on condition that all or part of the principal sum 
should be returned to the donor in sterling should be refused, unless there is written 
approval from the Director.  

5.2  Donations should be refused where satisfactory answers to investigations carried out, 
as outlined in 2.1 above, are not received.  

5.3  Further to the principles set Standards of Conduct policy, the 
Museum will not accept funds in circumstances where:  

5.3.1  The donation is made anonymously, through an intermediary who is not 
prepared to identify the donor to anyone at the Museum, unless the 
intermediary is reputable and willing to certify and guarantee that the donor is 
acting in good faith; or  

5.3.2  The donor is believed to have acted illegally in the acquisition of funds, for 
example where funds are tainted because they may be the proceeds of crime; 
or,  
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5.3.3  When acceptance of the funds would significantly damage the effective 
operation of the Museum in delivering its mission, whether because such 
acceptance would:  

i.  or 
stakeholders;  

ii. Create unacceptable conflicts of interest;  

iii. Damage the reputation of the Museum; or  

iv. Detrimentally affect the ability of the Museum to fulfil its mission in any 
other way than is mentioned above.  

 

This Policy was adopted by the Standing Committee on 5 September 2013 and will be 
reviewed not later than 2016. 
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Fraud, Bribery and Corruption Prevention Policy  
 
1.  Policy Principles  
 
1.1  The British Museum requires all Trustees, staff, volunteers, contractors and any other authorised 

representatives to act with honesty and integrity and to safeguard the public resources for which the 
Trustees are responsible.  

 
1.2  The Museum will not accept any level of fraud, bribery or corruption; consequently, any instance or 

suspected instance of fraud or bribery will be thoroughly investigated and dealt with appropriately.  
 
1.3  The Museum will respond to and manage the risks from fraud, bribery and corruption through a 

system of internal control which identifies principal risks, evaluates the nature and extent of those 
risks and manages them effectively.  

 
1.4  As a Non-Departmental Public Body, the Museum follows Annex 4.9 o Managing 

Public Money in relation to fraud.  
 
1.5  Further guidance on this policy can be found Prevention of Fraud, Bribery and Corruption Procedure 

(Annex A), the Finance Operating Manual, Standards of Conduct Policy, Code of Conduct for Staff 
and the Disciplinary Procedure.  

 
2.  Definitions  
 
2.1  Criminal offences involving fraud are encapsulated 

is generally used to describe action which involves depriving someone else of something by 
dishonesty. It may refer to deceitful acts such as deception, forgery, extortion, corruption, theft, 
conspiracy, embezzlement, misappropriation, false representation, concealment or dishonest 
alteration of material facts and collusion.  

 
2.3  Offences in relation to bribery are set out in the Bribery Act 2010. The Act is applicable to bribery 

within the UK and internationally and includes an offence of negligently failing to prevent bribery 
within an organisation.  

 
3.  Responsibilities  
 
3.1  The Director in his role as the Accounting Officer is responsible for establishing and maintaining a 

sound system of internal control that supports the achievement of Museum policies, aims and 
objectives.  

 
3.2  Overall responsibility for managing the risk of fraud, bribery and corruption has been delegated to 

various officers of the Museum as detailed in the Prevention of Fraud, Bribery and Corruption 
Procedure.  

 
4.  Prevention of Fraud, Bribery and Corruption Procedure  
 
4.1  The Museum maintains a Prevention of Fraud, Bribery and Corruption Procedure setting out the 

process for reporting suspicions and conducting investigations.  
 
5.  Gifts and Hospitality  
 
5..1  Paragraphs  2.16 2.17 of the Code of Conduct for Staff set out the responsibilities and obligations 

of Museum staff when accepting gifts, rewards, hospitality and awards. Further Guidance is 
contained in the Finance Operating Manual.  

 
 
This Policy was adopted by the Standing Committee on 5 September 2013 and will be reviewed not later 
than 2016. 
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Policy on Whistleblowing1  
 
1.  This Policy protects British Museum employees against victimisation or dismissal if 

they raise concerns about fraud, bribery or other malpractice at the Museum provided 
that they have acted responsibly. Any member of staff is encouraged to take action if:  

 
1.1  s/he has a concern that s/he is being required to act in a way which:  

(i) is illegal or involves deliberate maladministration, fraud, bribery or misuse 
of public funds;  
(ii) is in breach of a professional code applicable to her/him;  
(iii) Standards of Conduct policy 
or other applicable policies; or  
(iv) is improper, unethical or raises a fundamental issue of conscience for 
her/him.  

1.2  evidence comes into her/his hands that others within the Museum are being 
required to engage in, conceal, or are actually engaging in action which falls 
within paragraph 1.1 above.  

 
2.  This policy is not an alternative to the disciplinary and grievance procedures. Nor does 

it over -Money Laundering Policy, which shall prevail whenever 
it applies.  

 
3.  The Museum nominates members of staff and the Chairman of the Audit Committee 

as investigators  in is Whistleblowing Procedure and entrusts them with the 

Policy and the Whistleblowing Procedure.  
 
4. Investigators will be provided with the necessary training to ensure that they fully 

understand this Policy and the Whistleblowing Procedure, the need for confidentiality, 
and the protection of complainants from discrimination or unfair treatment.  

 
5.  A copy of this policy will be supplied to the trades union and to any staff counselling 

service operated by the Museum
intranet.  

 
6.  The overriding principle is that staff are subject to an implied or explicit contractual 

term of trust and confidence (which is also set out in the Code of Conduct for Staff and 
Standards of Conduct Policy
confidential information except in the public interest in accordance with the Freedom 
of Information Act 2000). Nothing in this Policy should undermine that.  

 
7.  Individuals about whom a concern is raised shall:  
 

7.1  be offered appropriate counselling and/or advised to consult with a Trade 
Union representative if they belong to a recognised Trade Union; and  

7.2  have the normal rights and protection appropriate to any subsequent 
disciplinary procedures.  

 
8.  Disciplinary procedures will be invoked if:  

 
8.1  An employee victimises or deters another employee from raising concerns 

under this Policy.  
 

                                                      
1 Having regard to the Public Interest Disclosure Act 1998 and Managing Public Money Paragraph 19.1 
of ANNEX 7.2! 
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8.2  A complainant abuses this Policy by maliciously raising unfounded allegations.  
 
9.  Disciplinary action will not be taken against a complainant, even if no evidence can be 

found to substantiate his/her concern, providing s/he has acted on this Policy in good 
faith. The decision whether or not a complainant acted in good faith in raising a 
concern will be made by the investigator on the basis of their investigation.  

 
 
This Policy was adopted by the Standing Committee on 5 September 2013 and shall be 
reviewed not later than 2016. 
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Dr Chris Garrard 
553b Lordship Lane 
London 
SE22 8LB 
 
 
25 August 2016 
 
 
 
 
Dear Dr Garrard, 
 
Thank you for your request for information from the British Museum. Your request has been 
dealt with in accordance with the terms of the Freedom of Information Act (2000).  
 
Your request, received in the Museum on 27 July 2016, was: 
 

Under the Freedom of Information Act 2000, I request that you disclose the following 

information. 

  

1) To identify the British Museum's current or active policies/codes as related to ethics, 

sustainability/sustainable development and staff conduct, and where these are located 

on the museum's website. If these policies are not publicly available, I request that an 

explanation is provided for why this is the case and that both the most recent editions, 

and the preceding versions of these policies, are made available. 

 

2) To confirm the dates of when these policies were last reviewed or revised and the 

process by which they were reviewed, including details of the relevant parties 

consulted. 

 

3) It is my understanding that the British Museum has a committee that considers 
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ethical issues and reports to the museum's board. I request that you disclose details of 

that committee, including: 

 

a) The composition of that committee e.g. number of members, who sits on the 

committee (by job role/title), how members are recruited or selected for that committee 

(voluntarily, be election, by selection etc.) 

 

b) Details of the committee's official/constitutional role within the museum. For 

example, is it advisory or can it make binding recommendations to the board? Are 

potential conflicts of interest assessed? 

 

c) A description of the remit and scope of the committee and its relative powers for 

requesting information within the museum. Also, to indicate any lines of accountability 

or larger reporting structures that the committee fits within. 

 

c) To disclose the dates and minutes of the committee's meetings which have taken 

place in 2015-16.  

 

d) To disclose any correspondence the committee's secretary or chair has had with 

members of BP staff or with members of museum staff in relation to BP. 

 

I am happy to receive the response to this request in a digital format. 



!

These are the responses to your request 

1. The Museum policy on Sustainable development and the Standards of conduct policy are 
available on the British Museum website at 
http://www.britishmuseum.org/about us/management/museum governance.aspx. The 
Museum does not have an ethics policy. There are no previous versions of these policies: this 
information is therefore not held. The Standards of Conduct policy replaced a former Ethics 
Policy which is no longer current and is therefore no longer publicly available. A copy of this 
policy is attached. 

 
2. The Sustainable Development policy was reviewed and approved by the Trustees Standing 
Committee on 1 November 2007. The Standards of Conduct policy was reviewed and 
approved by the Trustees Standing Committee on 19 July 2012. The minutes and associated 
papers for each of these agenda items are attached. 
 
3. The Museum does not have a committee that considers ethical issues. The Museum 
therefore holds no information in respect of parts (a), (b), (c), (c) [sic.] and (d) of part 3 of your 
request. 
 
This concludes the response to your request. I hope this information is helpful. If you are 
dissatisfied with this response and you wish to make a complaint about how we handled your 
request, please contact me in the first instance. Your complaint will be handled under our 
internal complaints procedure and you will receive a response within 20 working days of 
receipt. 
 
If you remain dissatisfied with the way your request has been handled following the outcome 
of our internal review, you have a further right of appeal to the Information Commissioner. To 
make such an application please contact 
 

FOI/EIR Complaints Resolution 
Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 

 
You can also contact the ICO Helpline on 0303 123 1113 or visit the Information 

https://ico.org.uk/concerns/getting/ 
 
 
Yours sincerely, 

 
Christopher Denvir  
Information Manager 
Legal Services 
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